


AFFIDAVIT OF JAY F. NICHOLS

1. I am currently employed by Cable & Wireless Inc. as Senior Director of Enhanced
Service Sales. As Senior Director of Enhanced Service Sales, I am responsible for the sale of
broadcast fax (SureCom) and value-added Internet services (Web Hosting). I have been
employed by Cable & Wireless for four years. During the previous 11 vears, I held sales positions
with Lotus Development Corp. and CompuServe. 1 have personal knowledge of the matters set
forth in this affidavit.

2. Because MCI did not provide enough sales personnel to service all of Cable &
Wireless’s new Internet customers, the SureCom sales force was assigned the task of contacting
many of those customers and servicing their Internet needs.

3. In fact, the approximately 40 sales and sales support personnel provided by MCI
nationwide were grossly inadequate to cover the more than 3,000 Internet accounts transferred.
As an example, Cable & Wireless received no sales personnel from MCI in Phoenix, Arizona,
even though an important Internet customer, American Express, was located there. I later learned
from an MCI WorldCom employee that MCI WorldCom had 37 employees dedicated solely to
the American Express account.

4. Moreover, with few exceptions, the sales force transferred by MCI was not of high
quality. Generally, those emplovees had limited ability and several had poor attitudes and work
habits.

5. The account profiles provided by MCI were of little or no use. In many cases, the
customer contacts provided were MCI employees. When Cable & Wireless contacted the MCI
employee to request information about the customer, the request was often refused.

6. The customer revenue information provided by MCI was also frequently
inaccurate. For example, MCI reported that Microsofi generated revenues of over $400,000 per

month when, in reality, those revenues were approximately $90,000 per month.




7. Our lack of information about our acquired customers was compounded by MCI
WorldCom’s failure to provide us with access to customer databases that had been available to
MCT’s sales force before Cable & Wireless purchased MCI’s Internet business.

8. MCI has provided no contract documentation for a large portion of the customer
base, making it impossible for Cable & Wireless to price new services for customers or determine
when contracts are scheduled to expire. The contracts that have been provided are often useless
because they are missing current addenda or circuit orders. On one occasion, 1 had to suffer the
embarrassment of asking a large customer, Microsoft, to provide me with a copy of their contract
in order to provide them with service. MCI had not provided the contract to Cable & Wireless
and I had tned for two weeks to obtain it from MCI WorldCom, without success.

9. Cable & Wireless lost business opportunities because MCI failed to maintain the
level of service to its Internet customers shortly before the sale of the business to Cable &
Wireless. For example, Microsoft told me that they had shifted some of their Internet business to
other vendors due to MCI’s lack of responsiveness immediately before the sale. The Weather
Channel told me that they had received poor support from MCI. I understood that The Weather

Channel shified some of their Internet business to another vendor.



10.  MCI WorldCom has either refused or delayed decisions on a high percentage of
Cable & Wireless’s requests for DS3 circuits to serve our Intermet customers. I was informed that
MCI WorldCom sales executives sit on the committee that decides whether to approve such
requests for capacity. On some occasions, MCI WorldCom has demanded that we identify the
customer and contact person in connection with requests for circuits. I believe that such
competitively-sensitive information is irrelevant for the purpose of determining whether there is

available capacity.

I declare under penalty of perjury that the foregoing is true and correct.

R
Executed this 3/ day of /yﬁ’c'é , 1999

ﬂm;mrs

City/Countyof CUbD )
O ) ss:

State of é’fé—f %‘

L
Subscribed and sworn to before me a notary public on xhis |5 2"~ ‘day of March, 1999.

it ﬁdz/

o\v"a-ri Public

My commission expires:

Notary Public, Cherokee County, Georgia
My Commission Expires May 15, 2001







AFFIDAVIT OF DAVID DIXON

1. 1 am a Technical Sales Consultant, Level 2, for Cable & Wireless, Inc. recently
promoted on February 16, 1999. Between the months of September 15, 1998 and February 15,
1999, 1 was employed as a Sales Consultant. In that position, I would track, implement, and
trouble-shoot customer orders for dedicated Internet access. Prior to joining Cable & Wireless in
connection with the sale of MCI’s Internet business, I worked at MCI for 1 year as a Project
Coordinator and for 2 years in the Memphis terminal installing Frame Relay, TDS, and Internet
Private Line circuits. As a Project Coordinator, I supported the sales representatives by tracking,
implementing, and trouble-shooting customer orders for voice, data, and Internet services. At
MCI, 1 spent approximately 15 — 20% of my time on Internet orders. I have personal knowledge
of the matters set forth in this affidavit.

2. MCI failed to transfer sufficient technical personnel in order to support the Internet
business. I was the only Project Coordinator transferred. In my opinion and based on the number
of dedicated Internet customers transferred, Cable & Wireless required at least 10 Project
Coordinators to service these customers. In my opinion, Cable & Wireless would have required
another 10 Project Coordinators to support growth of the Internet business. Project Coordinators
are essential to operating the Internet business because they provide the technical support to
ensure that customers’ orders are fulfilled.

3. MCI did not provide access to certain MCI databases necessary for Project
Coordinators (“Service Consultants” at Cable & Wireless) to be able to do their jobs. For
example, at the time of the sale of the Internet business, MCI provided Cable & Wireless with less
than five RACF IDs. A RACF ID is an MCI ID, which is the only way to access the NETPRO,
COMS, and CSM databases. These MCI databases track, implement, and trouble-shoot
customers’ Internet orders.

4 On March 9, 1999, MCI provided more RACF IDs to Cable & Wireless. The
RACF IDs provided by MCI to Cable & Wireless are security-restricted such that they do not



permit Cable & Wireless employees to read — much less interact with — any of the information in
the databases. In my opinion, Cable & Wireless needs at least five RACF IDs - coded for full
access to MCI’s databases — in each sales office to be able to run the Internet business — not one
or two in the entire country. At MCI, every employee in the sales office had a RACF ID.

5. In addition, MCI has failed to provide access to certain information systems
necessary to operate the Internet business. For example, sales representatives can no longer
access billing information via computer, and therefore cannot view such information when
speaking with customer regarding bills.

6. MCI dropped numerous orders for installations, disconnects, and upgrades that
were due to customers in July, August, and early September 1998. It is my understanding from
dealing with customers that MCI never informed the customers that MCI was dropping their
orders.

7. Attached to my affidavit as Exhibit A is a chart showing all orders 60+ days past
due, as of March 18, 1999. This chart reflects the fact that MCI dropped many customer orders

within two to three months of the sale of the Internet business to Cable & Wireless.




8. Two columns in this chart reveal that MCI dropped orders, the “Due Dt” column
and the “599 Dt” column. The “Due Dt” is the date on which the customer expects the order to
be completed. The “599 Dt” is the date on which MCI actually completed the order. MCI had
not fulfilled orders as of March, 18, 1999 for customers without dates in the “5S99 Dt” column.
This chart indicates that MCI dropped many orders that were contracted for in July, August, and
early September. MCI failed to fulfill orders for service and for account information that were
due to the customer in July, August, and early September from customers such as Air Touch
Cellular, A.G. Simpson, Inc., Basler Electric, Caliber Collision Centers Inc., CTE Antel, ECT,
Equitrust Inc., Finish Master, Fleet Credit Card, GWI Rail, Hughes, Hubbard and Reed, Holland
Company, IMPSAT-USA, International Paper, Internet Resources, Inc., JAMCO, Inc., Lucent
Technologies, Mediastream, Milbar Company, OfficeMax, Sally Foster, SMA, Sequoyah Literacy

Systems, Transaction Networks, Inc., Vermeer Manufacturing, and West & Archambault.

1 declare under penalty of perjury that the foregoing is true and correct.

Executed this _é day of, f/. 1999.
WJ 0 ~ %
‘ - o
/’

David Dixon
STATE OF TENNESSEE
COUNTY OF SHELBY
Swern 1o and subscribed and scunpwiedged betore me this ‘; day of
Gpail = 99 .

4 _ﬂaﬂlﬁg«—‘«'—

MY coMMISSION EXPIRES FEB. or ongg

My issiCh eXpIres




Ali Orders: 60+ Days Past Due

COMS COMS Order Contract Location
Clrcult Id Order 1D [Billing ID {Status Type |DueDt (539Dt (Dt Speed [Customer Name __|City State |Contact Location PH
et =rael X [BUIng I aatle il L e A il A - eed  jrusiomer Name e P T
; 1|{TBB6W3IR0001  [IH956837 |02834177 |Pending 9/9/98; 10/15/98{ 8/20/98|  128/A.G.SIMPSONINC. [SOUTHFIELD {MI duFl‘gamaro 248-335-8098
BRI At 20 ReB2T N/ [rendr B that i BLE AL .o o D, 7 — === B SRS
l" 2/1ITBB635V0001 _ 11H974551 102834183 |Scheduler [Add | 9/15/081 | ____128/A.G. SIMPSON,INC. SOUTH FIELD [M| DULCAMARO |248-358-0980
3{ITZ208830001 !55§99§5_ 02179131 Scheduler |Add mmen oTnolen ~~_128 AAFIMCQUERL__ ____|LOUISVILLE |KY fim carmack 502-637-0011
_.4(1TZ802880001- 7 IF882549A 02832266 Scheduler |[Add | 10/3:97) | | 10752|ACCS INC o __ICHARLOTTE [NC ]Imjohnalon 704-357-7781
) o ACCUFORM BROOKSVILL DAVE
.. 5lITBBWS460001 __ |iH213467 102833659 |Scheduler |Add | 4/24/98| | 12B|MANUFACTURING E . |FL__ |JOHNSON  [352-799-5434
’ AERIAL DATA PENNSAUKE ’ )
_6|ITY740040001  }IF290721 102831968 |Pending _ _|.. 5127197} 6127197}  6/6/97)  SE|REDUCTION SN |NJ_ |mark singer 16096637700
' T IChRisT T T
_.__TiTBB8AKB0O001 IHB86799 1026834190 |Pending ) 9/17/98{ 9/17/98] 10/2/98 12B/AERONET WORLDWIDE |IRVINE CA |PERERA 9494749292
B I o o B i - ’ T ISADTISERGID T | T T T
AGENCIA ESTADO LTDA |Bairro do limao{PAUL |SALDANHA
__8{PLBBVOVNOOO1-8 |IH125639 |01628574 |Scheduler |Add 4/1/98 - 12288)(EMBRATEL) ___|Sao Paulo-SP |0 |MARTINS 2123264408
CHUCK - B
9/1TBB4SPFO001 _ |1H816981 102834098 |Scheduler [Add | 8/17/98] 8/13/98 128/AGT ROCKLEDGE |FL__ [FIORENTINO 14076382007
© |BOB
__10|ITBBWTFLO001  |IH187223A|02833632 |Scheduler |Add | 7/30/98 _4/117/98)  1536/AIR TOUCH CELLULAR _|SOUTHFIELD |MI JANZLOVAR  1248-915-3572
T - ALLIEDPILOTS ™ ~ |GRAND o
_ 11[1TBB65180001 1H979586C (02632944 |Pending | | 11/13/98{ 11/10/98] 10/20/88]  1536/ASSOCIATION PRAIRIE  |TX JINO'KELLY |9729883188
_12 I_'[§B7MC70001 11015152 /02834203 [Scheduler |Add | 9/22/98 512 ALPHAGRAPH!CS INC__|TUCSON AZ robed stoeber |520-293-9200
__13|ITBBTFJINO0OO1 iG971034 |02833436 Scheduler |Add | 3/23/98] 3/26/98 1538|AMBRASI & ASSOCIATES CHICAGO it mark samecki 3126669200
— 7 AMERICAN PUBLIC JACKSONVILL JOSEPHD.
14|1TBB3PV40001 1H706489 (02834014 |Scheduler |Add | 6/18/98{ 8/18/98] 128IDIALOG & |FL__ |SCHMIDT 904-724-1955
AMEX FINANCIAL MINNEAPOGLI PEGGY
15/1TBB7H7X0001 11007265 102834198 |Scheduler |Add 9/21/98,  9/21/98 56/ADVISORS S MN (TALBOT 6812-671-2883
) - NORM -
_16/ITBBYBWMOO01 _ [IH407991 |02833807 |Pending | |  6/4/98 6/4/98)  8/24/98 1538(APOLLO GROUP PHOENIX AZ (CLIFFORD 6029665394
_A7]178BS9WD0001  [1G962990 [02833426 |Scheduler [Add | 3/23/98|  3/23/98 1536/ATL COMMUNICATIONS RlVERDALE GA |
_18/ITBBNDF50001  |1G615234 02833198 |Scheduler |Add 1728/98  1/22/98 512|ATTITUDE NETWORK NAPLES FL KIM BROWN [941-6843-3555
- CRAIG
18{1TBB30H 10001 IH727401 02834039 |Scheduler [Add | 7/30/98 128|BASLER ELECTRIC HIGHLAND _ jIL _ |WORKING 999-9999
20|1TBBJLBS0001 1G280846 02832905 |Scheduler |Add 11725/87| 11/25/97 1536|BELLCORE LISLE w
<Y -_— steven
21]ITBBLM4B0001  [1G444409 (02832393 |Scheduler |Add 12117197 - 12/9197 1536{BELMAY INC. YONKERS _ |NY  [beaudrot 914-378-1515
- ) I N R R A TS N ) A 2 - R
22)ITBBJMXB0001 _ 1IG284879 102832914 |Scheduler |Add | 12/1/97| 12/4/97) | 64|DEALERSHIPS _ |GORHAM INH | N SR
B R i BIG SANDY BARRY
__23]ITBBFLNHO001 __ [IG029213 |02832612 |Scheduler |[Add | 9/30/97| 9/29/97| | 64| TELECOMMUTING PIKEVILLE _ [KY INEWSOME 8084324333 _
24|ITBBLTTMO001 _ |IG457341A|02829478 |Pending _]._1721/98] _ 1/20/98; 12/16/97 56/BLOOMBERGLP INEW YORK [NY  jlamont ridgell 415-812-2083
- - B | " 1Discon BROADVIEW WORTHINGT DENNIS
25(ITBBMLBX0001  |OHS516011 [02831508 [Scheduter [nect | 6/19/98] N 128|MORTGAGE _JON ___ |OH |ODER 16144382008
RIVIERA
26{ITBBYHNBOOO1  11H349609 102833733 {Scheduler |Add 5/27/98 5/13/98 128/{BROOKLYN BOW BEACH FL_ ipetel h%lnjgﬂ_ _ |561-840-8801
NORTH Clem
27{TBBJPHPOOO1 CH407062 102832921 |Pending _5/22/98| 5/22/98| 12/2/197|  256|BROWN & SHARPE KINGSTON _ |RI __ |Diddle Hopper |412-555-1212
a B T |APRIL T
28{ITBBOHXPO001 11167763 101996883 [Scheduler |Add 10/15/98 64| BT/CONCERT CHICAGO L WILLIAMS 919-378-6502
Pana 1

4/6/99



All Orders: 60+ Days Past Due

COMS cOoMSs Order Contract Location
Clrcuit d OrderiD Billing 1D |Status  |Type DueDt |598Dt Dt Speed CustomerName ~ |City ~ |State [Contact Location PH
’ ’ I A CAWI/P ENG. B
291iTBB21500001 IH587939 102830739 | Pending 8/27/98) B/13/98| 12/10/98] 43008{INTERCONNECTS  |RESTON VA [maria may 703-206-59568
B T T o N R B T ICAWAP ENG.T T T ' o R R A
30/ITBB21NBOOO1  |1H588070A 102830739 |Pending 9723/98)  9/23/98( 12/10/98| _ 43008{INTERCONNECTS RESTON VA |maria may 703-206-5956
R I S A ) A R (o 17Y//1-X 1 e Al Tt I T
31}1TBB21170001 IH588754 102830739 |Pending 10/14/98{ 10/14/98! 12/10/98]  43008{INTERCONNECTS RESTON VA  |Don Flaherty {214-855-0383
T R R R R I C O |CRWIPENG. T T} T T T I
_32)ITBB2RHFO001 _ [IH591897A /02830739 (Scheduter |Add | 10/16/98] | 43008/ INTERCONNECTS __  |RESTON  [VA  (dutytech 4046592614
C&WI/IP ENG. " {Jonathan R
~33/TBBISBS0001  [IHBO2723A(02830739 Scheduler {Add | 12/4/98] 12/4/98) | 43008{INTERCONNECTS _ [RESTON  |VA _ (Beftran 415-837-5300
- a CAWIIP ENG. T |TERRY T
34 !Tp_B_js_QWAOOO1 11236827 102830739 {Scheduler |Add 12/9/98] 12/17/98 430081 INTERCONNECTS RESTON VA CAMPION 2129037252
MO AN LSS, I SJU/03 [ocheauler (Aad | 143 LESA AL S CRWIP ENG. o~ ] T e Y [CRNEOR 12129037252
35/ITBCBBVT0001 111185163 102830739 |Scheduler |Add | 12/10/98 __ 43008/INTERCONNECTS ___ (RESTON_ VA I S
JOAN
36/1TBB5HE20001  1IHB45370 02832675 |Scheduler [Add | 9/8/98)  9/1/98] | _ 1538/CABLE ONE - INTERNET [PHOENIX _ [AZ _|BROCKLESBY|5056232301
"""" - - CALIBER COLLISION EDGAR
37)ITBB58840001 __ }IH904793 102833974 |Scheduler (Add |  9/1/98) | 8/17/98]  S12]CENTERSINC.  |IRVINE _ |CA |CLEMENTE .|9492240300
} Tt o T CAMELOT CARE R
_38/1TBB4VOK0001 IH794804 02831679 |Scheduler |Add 7/31/98)  8/3/98 256/CENTERS INC ~ SEM&NOLE FL garry flowers  1999-9999
LERSVTRRR L IRIE0PAR (Y2210 pocheduier (DD [ NP8 BISK - e S N SACRAMENT | — —[Tm Y-omms fEORES
~3011TU110770001 _ |ID819743 02829551 Scheduler |Add |  7/8/96| _ 7/8/96| |  1538/CAMPUSMCI/INTERNETIO  [CA |heldi Poppinga |916649-6038
Discon SACRAMENT WAYNE N
_4011TQBBS500001 _ |OF771386 |02829551 (Scheduler fnect | 5/29/98) | _ |.—._1536|CAMPUSMCI / INTERNET|O CA__|PADGETT___ 9198781237
CAROLINA EYE SOUTHERN B
_4YITBBWLFPOOO1 IH172601 02833492 |Pending | | 472098 4/20/98| 4/29/98|  128|ASSOCIATES _|PINES NC |ronroline __ |910-295-2100
_42|1TBBBW210001 _ |ii117756B 02833665 |Pending | | 11/19/98[ _11/6/98| _ 9/20/08 112[CASELOGIC ____ '[LONGMONT_ |CO |todd dughman |3036524208
CELLULAR VISION OF T
_43|1TBBOKAL0001 _ |IF945012 102832547 |Pending | | 9/19/97| 10/24/97| 10/30/97|  1536|NEW YORK qgopikl.w NY [
DELRAY D
_44/1TBBBFJ10001-2 |IF7572798 02832068 |Scheduler |Add | 111497 | 3072|CHAMPION LOGICOM__ {BEACH  |FL_ |kethmiller  |9547260146
OF757223 Discon DELRAY
_45(112048470001 __ |8 02832066 |Scheduler fnect | 11/14/97) | 1536ICHAMPION LOGICOM _[BEACH _  |FL _|kethmiller _ 9547260148 _
_46)1TBB13J10001___ |iN585559 102842012 [Pending | | "8/3/98]  8/3/98| _ 71798 512 cmréTEELR/MERNET _[STLOUIS MO ~ [STEVE SILVA |3145650585
COMMUNICATIONS 4017928300
_47/1TBBITT30001  [IH585796 102833909 [Scheduler [Add | 6/30/98) 7/23/98| 1536/CORP _ _|KINGSTON _|RI  [DAVEGAY |X30
_48|1TBB42GY0001 _ |iHB09152 |02830820 |Scheduler |Add | 8724/98]  8/24/98 256/CNA INSURANCE —~* |CHICAGO " |iL  [pele kollar_~ [312:832-6627
) COMDISCO INTERNET
_49|ITBBNMSBO001 _ |IG638097 102831216 iScheduler (Add | 1/20/98| 1/20/98| | 1S36/ACCESS _ |ROSEMONT (IL_[bilrasuo  |847-518-5848
50/1TQ447080001 __ {IC668162 102833340 |Scheduler |Add | 6/22/95 9/7/85| ~ — | i536|COMPUSERV  [HILLIARD 8;00 FLYNN, BILL |6147616677
PAUL [JOAO DECIO {55-11-884-
51/PLBB1L750001  (IH547921 |02518515 [Pending 6/8/98, 6/30/98| | 204B[COMSAT BRAZIL __ |J. PAULISTA |0 p%gggil_g_ 7097
LINDSAY
52|ITBBWT2C0001 _|IHO16576B|02830725 |Pending TN7198;  7117/98|  5/1/98| 43008|CONCENTRIC NETWORK/BRIDGETON |MO |BEUCHOT  408-327-2245
PLYMOUTH
53{ITBB6EKCO001 _ [1H981217 |02832698 |Scheduler |Add 9/16/98 128/CONRAILDIRECT  |MEETING PA_ |ed montalvom (6108344949
Discon PLYMOUTH
S54{ITBBGDDWO0001  {OH981138 {02832698 {Scheduler [nect 9/16/98 56{CONRAIL DIRECT MEETING PA ed montalvom [6108344949
Paqe 2

4/6/99



All Orders: 60+ Days Past Due

COMS COMS Order Contract Location
Circuitld OrderID_ |Billing ID |Status _ |Type |DueDt |599Dt (Dt |Speed |CustomerName  ICity  |State |Contact Location PH
55(ITBBSFNDO00Y  |IHB37768 02834113 |Scheduter |Add | 8/24/98| 8/24/98|  1536|COXCABLE . |ALPHARETTA|GA |kevin bronnan |4048435630 _
an
Colonia Salvad!
56 PLBB6XJCO001 IH958574 102720545 |Scheduler |Add 8/20/98 256{CTE ANTEL Escalon or Edwin Grijaiva [5032451888
_ O PEDEDAJLAIT _1EeBala UL/ 20040 (ocheduler [Aad OicUrat _ - L IE ANTEL B R Bl el
Colonia Salvad
57|PLBB402K0001  |IHBD4913 02720545 |Scheduter |Add 8/22/98 ). 256ICTEANTEL __ _ iEscalon of _ |Edwin Grijalva |5032451888
_98|ITBBBSYMOO01  |IF792213 102832377 |Pending |~ | 8/20/97| 8/28/97) ~ 9iB/97|  1536{CUMMINS CERNE COLUMBUS  |IN R
CYBERTOURS/NTERN -
_59)ITBBRXTBO001-7 |IGB30017 |02829601 |Scheduler |Add | 4/13/98| - oSy K.E.NN_E*?UNK ME__ |dale pendagast| 2079853668 _
CYTA-CYPRUS NICOSIA, PITAS
_60|PLBBISBNO001  |11191377 101619619 |Scheduler |Add | 10/25/98] | ___204B|TELECOM = g!ERH§-. e YIANNOS 13572366186
HACKENSAC
61(1TBB5WMX0001 _ (IH870758B(02831708 |Pending _ 10/19/98) 10/19/98] 2/11/99|  1536|DASSAULT FALCONJET K [N  |KevinFranks |259-3341
T - T T DEGEORGE HOME
62{ITBBAYCFO001___|IHB0O511 02834092 |Scheduler |Add 8/4/98  9/2/98 1536/ ALLIANCE CHESHIRE _ [CT_ [al barnes 2123719777
A1 [VeB23UE4 [Scheauler [Add bt UL o IS I s . S RENVONT |
_83|ITBBBN2PO00Y _ 111101891 _ 102834256 |Scheduler |Add | 10/9/98| 10/9/98 128/DENCO SALES DENVER __ |CO__|WALD 13037330607
__64 ITBB062B0001  |IH510161 02833647 Scheduler JAdd 6/9/98) 6/9/98) | _§:1 DERIDDER INC. ROCHESTER {NY  |MIKE KELLY 7164821500
sleve
_65{ITW261740001 1E413592C 02830982 |Scheduler |Add 2/118/97)  2/25/97 ] 56{DES| C/O MCI, CCURTIS |{CHARLOTTE |NC alexandﬁr 7043829705
’ IR A N A T - T MARTI Tt
_56|ITBB73690001 _|NI053375  |02834232 |Scheduler |Add | 10/2/98 10/9/98) |  S6|DETROIT URBANLHS _|DETROIT _ |MI__ MORO (3135829900
T I DIAMOND LINK/MCEA™ DANNIE
87]1T8B2J740001 1HE17511A|02831541 |Pending 7/16/98|  7/116/98{ 7/20/98 1536]INTERNET IRVINE CA |COSTELLO |9492613521
- B R R Ty T DIGEX - PEERING ' N 1
68{1TBB685T0001 1H741886A (02834057 |Scheduler |Add | 10/27/98) 10/27/98f | 43008 CIRCUITS _JBELTSVILLE [MD_ |Laura Tetrault 3018475000
I - ) DIGEX - PEERING |~
_69{ITBBEBBVO001 __ |IH741888B (02834057 (Scheduler [Add | 12/9/98| 12/4/98| | 43008|CIRCUITS BELTSVILLE _|[MD__|Laura Tetrault |3018475000
- T T - - DIGITAL EQUIPMENT Brenda
_JO|ITZ114320001 __ [IF424139A 102830161 |Scheduler |Add | 7/30/97| 7/30/97{ |  128/CORP I (|ARLINGTON (VA __ |Simpson ___ [770-343-0573
71ITBB3LRFDO01 IH697902 02834007 |Scheduler [Add | 8/6/98;] e __G4ECT QA_INESVIL}:E FL _M!KEBE_Mg_R 352-332-0444
OHB16089| - Discon ELECTRONIC VIRGINIA
_72TV891700001 _ |A 02830315 |Scheduler Inect | 9/23/98) 1536|SYSTEMS/ANET BEACH VA |STARR, GENE|8042366614 _
DE
JANEI|RUBEMS
73|PLBBRBXV0001-4 [IG795920 101578497 |Scheduler |Add | 3/20/98 __.}. 1198  B192EMBRATEL/FAPESP  |SAO PAULO RO |MAFRA 7039026044
T T I I T |ENTERPRISETTT T T I S A T
74/1TBBB88 10001 IF835000 |02832460|Pending | | 9/15/97 _9nsmr) 997 _256|COMPUTER GREENVILLE |SC e
" 75(iTBB1THPOOOT IH566307 (02833914 [Scheduler |Add ~7/30/98y  7/30/98 ) 1536|EQUITRUST, INC ~~ |SANDY ut 808 BAlRD 801-984-0080
L =< 666 M IRy
78(1TZ155070001 1F437901A |02832115 |Pending _ N9y _IN1/987)  1/26/98 1536|ESRI I REQU}!‘![JS‘ CA S!MP_S_QN_MI 909-793-2853
EUN, FRCU, SUPREME Glza, |Dr. Osman 0112025735
77{PLBBIB4HO00T  |IH748051 (02422654 {Scheduler {Add 9/1/98 2048|COUNCIL OF cairo, Egypt _ |Caireo[Badr 405 =~
78/PLBB766T0001-2 111063200 102383876 |Pending 9/11/98] 12/30/98| 12/8/98 4096{EUNET |RELAND Dublin N Davnd Mee 35316790832
79}ITBBYOPPOOO1 IH387203 /02833777 {Scheduler |Add 5/22/98! 5/22/98 256/ EWASKO PRE-PRESS ORLANDO FL ED EWASKO [4072047226
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All Orders: 60+ Days Past Due

COMS COMS Order Contract Location
Circuit Id Order 1D |Billing 1D |Status  (Type |DueDt (599Dt Dt _  |Speed |CustomerName  (City State |Contact Location PH
_ B80[1TBB4PJ20001  |IH779098 (02834081 |Pending 8/10/98| 8/27/98| 7/22/98) ~ 56/|EXOLON ESK COMPANY |TONAWANDA |NY  |TIM MERRELL|7186934550
B1)ITBBK41J0001 ' |iG402111 [02833051 |Pending 12122/97| 1/28/98| 12/31/99| ~_1536|FALL SYSTEMS WICHITA KS _ |chuck neison  |3186528907
T FIBERTEL TELECOMM ANDREA
B82|ITBBX1690001  [IH314064 (02832387 |Scheduler |Add 5/15/98) 5/15/98 512|GROUP _ IMTSIDE NJ  |GIANGONE _ |2122625581
B A N B [ R e T E A (¥ Ta T Y70 o KN i Ak e
83{IT8B321G0001 __ |IH734419 |02834050 |Scheduler |Add _8/5/98| _ 8/5/98] __SEIFINISHMASTER S . |IN_ llerryells _ }317-237-3678
T o FIRST TENNESSEE
_B4]ITBBY3960001-2 |1H134338C|02833558 | Pending 11/3/98) _11/3/98)  2/9/99|  3072|BANK ~ .- {MEMPHIS _ |TN _ irobert forbes |901-537-2774
_B5/ITBBRJ2HO001  |CH411538 102829494 | Pending ....|.5/26/98) 5/26/98 _2/5/98] _1536/FIRSTUSABANK __ |WILMINGTON {DE _ |ROY JONES (302-594-4000
- - FLEET CREDIT “lROD "
_ 86{ITBBROTS0001__ {IGBOO381F (02831598 |Scheduler |Add | 7/27/98] | 227/98]  1536|CARDLLC HORSHAM |PA  [SULLIVAN  (215-819-0595
TUTIFRONTIER T T T T T T
__B7/ITBBBNT790001 (11102434 102831009 {Pending 11/20/98( 11/20/98| 12/8/98| _43008|COMMUNICATIONS  |ROCHESTER |NY |megan obrlen [4083284776
A e e Rt A R e - TIFRONTIER T | T T e "‘
_88|ITBBBBEBO001 (11149912  |02831009 |{Scheduier [Add | 11/20/98 12/8/98  43008/COMMUNICATIONS  |ROCHESTER |NY  |megan obrien |4083284776
0001 111149912 102831009 |Scheduler |Ad 1/20/98f _ _ } 8 N —{EoRT o en (WY {megan obrien 14083284776
_89[ITBBBXT20001 (11119709 02834260 |Scheduler |Add_ | 1011/08] | 128|/FRONTIER GENERAL _ [WORTH  [TX  |mike conway 5107685300
- ) NEWPORT ~ | |BRIAN
90|(TBBH3GJ0001  |1G239030A[02832858 |Pending 411/98] _ 4/1/98| 10/24/97 128|GANIS CREDIT CORP  |BEACH CA [MCDONELL |714-840-0420
e — ' [N R N R AR I R T TIMICHAEL |
_91|ITBBFKPNOOO1 _ |IG023343A)02832630 |Scheduler [Add | 12/1/97) 12197) ____S6/GEORGE T. SANDERS |WHEATRIOGE(CO  [RAISCH 303-940-4545
_D2|iTBBSCBX0001__ |1155742 |02839831 |Scheduier |Add | 10/15/98] | __.._256|GORES TECHNOLOGY _(BOULDER ~_ [CO__ [glen deiro 3035813114
_ B3/iTBBYXKIO001  |iH381930 |02833150 |Scheduler |Add | 7720/08f | T | 2/6GWIRAIL___ ROCHESTER [NY JOHg CRAFT |718-463-3420
JOHAN
_.84/1TBBA9H10001__ |IHB26073 (02834110 [Pending | | 8/6/98 _B/4/98| 8/13/98 256|HARBOR SECURITIES __[NEW YORK |NY  |CORLSSON  |212-825-9700
95(ITBB77CGO001 __ [1I063568A (02834228 |Pending || 9/18/98| 9/18/98| ~ 0/14/98]  1536|HAS CORP LOUISVILLE " |KY__ |gil hardne 15025153377 _
- LYNN
_96||TBB24580001 _ IH662586 02833978 |Scheduler |Add | 7/15/98] _8/7/98| | 56|HOLLANDCOMPANY |CRETE  |iL  [sABucco 708-672-2300
_97)iTBBGGA4B0O001 __|IG104142A102832708 |Scheduler |Add | 10/20/97| e 128/ HOLTNET BIRMINGHAM IAL o
98|ITBB7N1L0001-2_|iiD19191A |02833456 [Scheduler |Add | 11713/98| 11/id/8] 3072|HSANETINC LITTLETON ~ |CO_ |chris quiling | 715-855-2544
I i HUGHES, HUBBARD & ALLISON '
_891ITBBS46B0001 _ |1HB92214A(02830587 |Scheduler |Add | 8/21/98) | 512|REED (|NEWYORK [NY ;g{‘SER___H 212-837-6646
HYBRID NETWORKS, PRRZYBYLSK
100{ITBBXBBLO001-3_|IH330999 {02833714 {Scheduler [Add | 6/25/08] .l 4e0BINC CUPERTINO [CA |1 |408-725-3250
iNDIANAPOLI RICHARD
01TBBMJ4D0001 _ [IG550387A(02831140 |Pending | | 2/23/98) 2/26/98) 1/21/98| _ 1536(IHETS. |s__ [N [JOHNSON ... |548-6225
102)ITBBIMIKO001__ |IH700047A|02834010 |Pending | | _9/4/98| 9/21/98| 10/9/98) _ 256{IMAGEPHOTO _ INYC  INY _ |iraheftner ... |212-867-4747
- - B iMPERIAL EMPIRE : T
03ITBBTYF10001 _ [IH013926 102833484 |Scheduler |Add | _4/1/98|  4/1/98] | B4]TRADING _ IOMAHA _ |NE |ron abboud  1402-290-9000
FT.
104]ITBBECPNO0OY _ |IH913041 102831673 |Scheduler |Add | 8/25/98 _ . 1536/IMPSAT-USA r;époggpgyg FL _ |victor gadda  |732-981-2894
FT.
105/ITBB6CS70001 __ |1H913104 02831673 |Scheduler |Add 8/25/98 1536{IMPSAT-USA LAUDERDALE [FL __|victor gadda _ {732-981-2894
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All Orders: 60+ Days Past Due

COMS cOoMS Order Contract Location
Circult id Order ID |Bitting ID |Status Type |DueDt (599Dt (Dt Speed [Customer Name ) .c):l!'yME AN State |Contact Location PH
_|Order 1D } |Status 2 |Due B L L N SRS RO TR U MeDAN - [Te (Gontact  jLocationPH
MERDEKA  |JAKA |SISWANTO,
108/C6WB52730001  |IEB40913 {01924666 |Pending 11097 3/6/97 __ | __ _B12(INDOSAT . |BARAT NO 21 |RTA |EDDY 2125472620 _
107)ITBB7WV60001  |1H798318B|02834055 |Pending | 12/1/98) _ 12/1/98| 9/23/38| 43008/INFOSPACE _ |REDMOND WA jjohn bennett |425-883-9110
108/PLBBR49X0001 {13852628 |02507400 |Scheduler Add ¥5/98) ) lTA8liNFOVIAL T T _ | . |PaulMatheu |50223366263
INP-CFRS ) I
108{1TX908430001  [IE997597C|01781837 |Pending | 62197} _ 6/2/97) 12/31/99|  43008|INFRASTRUCTURE _ _ |RICHARDSON|TX  |dougnelson |919-672-3277
110{1ITBBHJ7X0001 __ |1G192733 (01813870 |Pending _ - | WRAd7| 11387y 11117/97| | 1536(INP-DEVELOPERS LAB_ |RICHARDSON|TX _ |Robert  Griggs |972-918-2825
CH519780 INP-FRAME RELAY CHANTELLE o
111)iTBBDAJY000Y1  |A 101827725 |Pending _ .| . W7/98  B/11/98) 12/31/99) = 1536ROUTERS _  [RICHARDSONITX  GONZALEZ 9196775552
- - iNP-HYPERLINK BETA - -
_112/ITBB7THRNOOOT 11006077 101889078 |Scheduler (Add | 6r28/98] | . S6TEST ____ |RICHARDSON|TX _llaura doscher |972-918-1533
113]1T7629350001  |ID691129 00202588 |Scheduler [Add | 4/22/96) 4/10/96 —__ 64|INP-IDS NE DIV RYE BROOK {NY |BROWN, BILL |2149181396
. iUB91149 |U0L0£008 | Scheduler - VANS/lY - e ... |RYE BROOK N RUVVN, BiLL 12149101396 _
1141TBB750Y0001 11060118 |01768764 |Scheduler |Add 9/18/98| 9/18/98( 1536ICONFERENCING |RICHARDSON|TX |lisamiller  |972-656-1729
) T INP-TRADE SHOW .
_115/1TF022800002 10741793A[00231041 |Scheduler |Add B/7/96]  8/7/96 1536|PROJECTS RICHARDSON|TX |walter scott  {7039031001
[ e S e e e e S [ 7 i e
_116/iTvE88770001 ~ [IE212081 01864400 |Pending | 9/12/96) _9/12/96) 12/31/99) _ 56|INP-VANSTAR __ [RICHARDSON|TX _ |McDougall  |7705693181
117{IT2545460001 IF604619A {00617503 |Pending 9/25/97| 9/24/197{ 12/31/99 1536(INP-VPDS2.0 B RICHARDSONITX  [site tech 708-971-6100
AL 1! T T o TR SRR SS9 TEINES . [RICHARDSONITX. afle tect . rOB-ar-610u
1181ITVB61840001 {IE275019A 01894109 |Scheduler [Add |  12/6/96 12/10/96 _ __1344/INP-WEBCREATOR _ _ |RICHARDSON|TX  |GILBERTS  |503-684-6500
119)ITBBOT3X0001-3 |1H481043A]02829996 | Scheduler |Add 7/2/98 N 4608/ INTER.PAPER/INTERNET [MEMPHIS TN __{Wanda Collie +91_9 616 0000
— " INTERNATIONAL NET  |MARINA DEL STEPHEN
120/ITBBL2M10001 __ {IG475414A(02833125 |Scheduler [Add | 1/23/98| 1/23/98] |  1536|BROADCASTING REY CA__ |BROWN 3105785404
6th Floor Egypt
121]PLBBILIPO0OT__ [11175036_ 02844420 |Scheduler [Add | 10/31/98( | | 128(INTERNET ALEXANDRIA [Alexancis | [Ashraf Makar 203 4843000
- T T - INTERNET DYNAMICS, : ’ T
122)ITBBIVLY0001 _ |IHS65744 102633434 |Scheduler |Add |  7/1/98) 7/1/98] |  e4INC LISLE _ |iL  |DAVE KLEIN [830-953-7700
- - INTERNET RESOURCES, | JACKSONVILL BARRY
123{ITBBELT30001 {H931348 |02834169 |Scheduler |Add | 9/4/98) 9/4/98] | 1536(INC g _|FL__ |EDWARDS _ [904-386-1232
” T INTERNET RESOURCES, | JACKSONVILL
124[ITBB1LTHO001 _ |IH545942 |02833885 |Scheduler [Add | 7/15/98] o 64[INC. E IFL__ Imike soué  |904-202-9144
B e et (et A R INTERNET RESOURCES, [JACKSONVILL
_12511TBBILYLO00Y  [IH546635 02833885 |Scheduler [Add 715/98) - __BAINC. E_ . erLﬂu mike soud  |904-292-9144
PPINE
AYALA [ FERNANDO
IPHIL AVENUE COR {MAKA |CONTRERAS
126{MGBBBWX00001 [IFBO0063 [02255775 |Pending _ _8131/97| 82797 1111197 1536|COMMUNICATIONS _ |[HERRERA ST |Ti JR u 2125472684
’ - T I A T T |UINNENKAMPY T T
127|\TBBVK720001 _ [IH084815 101952045 |Pending 427198  4127/98|  4r27/98{ 622000{\TTELCO REDMOND (WA (TED 2066249933
- T ) T [RURPING T T T T T
128(ITBB41C 10001 |IHBD6272 02830029 {Scheduler |Add 8/13/98 128/ JAMCO, INC/INTERNET [FOREST VA |MARK 8002896248
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All Orders: 60+ Days Past Due

COMS COMS Order Contract Locatlon
Clrcuit Id Order 1D |Billing ID |Status  |Type |DueDt 599Dt Dt |Speed g;ﬁ?gezﬂemw . {City ____|State |Contact __|Location PH
RIVER/PACKAGING % |CEDAR GREG
129|17BB262B0001 _ |IHE67129 |02829502 |Scheduler |Add 7/10/98)  7/14/98; ... S6MmCH _ . |RAPIDS  JIA  IMARTIN 2038542160
130[1TBB6YS90001  |[IHBI56818[02834152 |Pending 11/6/98 10/26/98 _9/29/98|  43008JANUS FUNDS DENVER CO __ |MIKE AUBREY|303-336-4051
R R i R - N ~ 7 |TOM JAMES, | T
131/1TBBSMMTO001 _ {IHB53699A 102831727 (Pending 9/10/98 9/10/98) 9/28/98]  64|JOHN S JAMES_ . %f\r{-mg’“ GA MR 404-762-5556
KONG
TELECOM QUAR
TOWER RY 011852288377
_132|PLBBLSPMOD01  |IG454264 102400740 (Scheduler |Add | 12/12/97 2048{JUCC/NETPLUS EQAIIK?‘E)’ &L’o BAY [ANDY CHOW (04
2£)PLBOLSPMO001  [1G454264 102400740 (Scheduler . ) _ . 2048{JUCCINETPLUS s LC. |BA NOYCHOW (04
KONG
TELECOM QUAR
TOWER RY 011852288377,
_133)PLBBLSRSO001 _ |IG454449 |02400740 [Scheduler |Add | 12112/97) | |  2048JJUCCINETPLUS TAIKOO PLC. g%u ANDYCHOW 104 =
LA,
KAZA |ZAREMA
78 ABAI KHST {ZAKOUMBAE (011732725324
134/PLBBWMYTO0001 (1H176603 |02587730 (Scheduler {Add 6/1/98 512[KAZAKH TELEKOM AVENUE ANMU VA 45
1I4[FLBBYVMY ler {Add | _ 6/1/9¢ e O12IKALAKH TELEN ETLE R -
LA,
KAZA [ZAREMA
78 ABAI KHST [ZAKOUMBAE 011732725324
135/PLBBWS3T0001 |IH186509 02587730 {Scheduter {Add 6/1/98 128{KAZAKH TELEKOM AVENUE  |AN VA . 45
ISTLEDVNSITIOU T (TH1B0009 102081730 15cheauler 1Aad | 6/1/98 e B [ ] I B
136{ITBBO6B20001 IH508581A 102833858 |Scheduler (Add | 6/18/98] | 1536|KLEIN TECHNOLOGIES |VIENNA VA ISCHMID  {9737851655
137|\TBB7WMS0001-2 111032962  |02830930 |Scheduler |Add 924/98 3072]LA CELLULAR _ |CERRITOS [CA laligiani 3104686437
137 e e B e B LA LELLULAR [CERRITOS (CA__ [altgllanl 13104886437 _
138/ITW071340001 _ ]01032679 102830930 |Scheduler [nect | 9/24/98) | | 1536]LA.CELLULAR _ _ |CERRITOS |CA _ alighani 13104886437
[ e T LAC VIEUX DESERT WATERSMEE
139(ITBBO6FDO00T _ _ [IH508861 02833859 |Pending - 6/4/98] __6/4198|  6/1/98) 1S3IGICASINORESORT _ |T IMi_ llohn nueman _|906-358-4226
. - TRV T T LEGACY COMPUTING RANDY
140|ITBCBHLYV0001 _ |1254878A 02863385 |Scheduler [Add | 11/4/98) 11/4/98| |  1536|SYSTEMS |STEVENSON 1WA __IBATES ]541-490-8400
- Discon LUCENT Michael
141{ITBBIORX0001 _ |OH741647 102833790 |Scheduler nect | 7/21/98] | 128[TECHNOLOGIES MAITLAND _ |FL _ IMayzler (9085804426 _
T T T MAGI CREATIVE NEWPORT
142/1TBB092B0001 114517223 102833865 |Pending | | 6/22/98] 6/22/98 6/25/98|  1538SERVICES BEACH  |CA__|kumiko _  |714-744-0353
R A Sir Glyn Jones |Blantr
143)PLBCB2YWO0001 11300764 _ |02870218 |Pending | | 11/1/98| 10/21/98] | 128]MALAWINET __{Road___lye ltanAaron (4159627437
144/ITBBW5780001  {I1H213629 |02832810 [Scheduler |JAdd | 5/21/98] 5/21/98 1536|MARK VI ___|MEMPHIS _ TN " |brian burns _ |801-767-4455
MCIl/BELL ADVANCED SMITH
145/PLBBV4AH10001 _ |IH135069 01295579 jPending 4/4/98]  4/7/98 43008|COMMUNICATI RYE BROOK INY |GEORGE 17039026136
MCIITELKOM SOUTH
_146/1TBB72VHO001-4 111048591 |02834219 |Scheduler [Add | 9/17/98 _ 1538/AFRICA . |RYEBROOK |NY Jtech 19724442000
1471TBB7RSJ0001 11023535 02829609 |Scheduler |Add | 9/23/98|  9/723/98 1536| MEDAPHIS ATLANTA ~ |GA llomniel —  |9199692900
DARRYL
148|ITBBTMGB0001__ |1G989801 802830487 {Scheduler jAdd 4123/98] 4123198 128{MEDCATH, INC., CHARLOTTE [NC [STRICKLAND |704-541-3228
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All Orders: 60+ Days Past Due

COMS COMS Order Contract Location
Clreuit id OrderID 1Billing ID Status  |Type [DueDt 599Dt |Dt _  |Speed |CustomerName  ICity IState |Contact  lLocation PH
149[ITBB4PMX0001  {IH779368 |02830670 |Pending 810/98|  8/7/98)  8/3/98 1536|MEDIA CITY WORLD INC [MT VIEW CA  |frank diaz 213-269-8351
’ o o I o ’ I R T 77T | PHILADELPHI I
150{1TBB348L0001 IH739285C|02829751 |Scheduler [Add | 91098 i . V28|MEDIASTREAM  |A IPA l|christine ayala [019-468-6043
! o B MED-LINK MICHAEL "
1511TBB7XX30001  [C1281414 {02634221 |Pending 11/2/98( 11/19/98| 10/21/98 128 TE%HNOLOGIES INC.  |SOMERSET [NJ [BOWIE 732-560-1000
i T - I ' o T T T IMERCHANTS T T A A
152|172400970001 _ |IF541324A [02830453 (Pending | | 7/11/97{ 7/11/97| 1/26/98|  128[INCANTERNET  |MANASSAS (VA [CARL DUNN _|703-368-3171
MICROSOFT * 7T |CANDY
153/|ITBBHATBO001 _ (1G242593 |02B832748 |Pending | CN38T 1117/97) 11/20/97|  1536|RAINBOWISED  [REDMOND (WA [HOWER 303-843-6224
CHAGRIN ™ 7| 7 | —— |~
154/ITBB1XDX0001  1I1H572919D|02833928 | Scheduler JAdd | 911/98) |} _|— _ SBMILBAR COMPANY = |(FALLS __  IOH  |Ron Benman (440-715-1034
SALTLAKE SANDRA -
155ITBB1XX00001  |IH575056 |02832929 |Scheduler |Add 712198 6/25/98 128|NAI/RSI CITY UT  |HAUG 505-982-8134
S — R R T T INATIONWIDE | T | ” -
156]ITBBR7JV0001-2 |IGBS6682 102830528 |Scheduler |Add_ | 5/8/98) 5/8/98] | 3072/INSURANCE |COLUMBUS [OH |JIMCURTIS |B14- -249-0172
i NATIVE AMERICAN -
AS7[ITBBWRJBO001  |IH182410 02833621 |Scheduler [Add | 515/98| 515/98] |  S6SALESINC ENGLEWOOD|CO _ |CHERLY CAIN|3037996077
- NAVAL WARFARE N e
.1SBITBBNWFX0001 _ IG652337A|024B5865 [Scheduler [Add |  2/9/98|  2/9/98| [  1536/ASMNT DIVIDYNCRP ARLINGTON |VA __ |Kurl Barnes _ |909-273-4208
_159(ITBB75PGO001__ {11058851  |02829709 |Scheduler |[Add |~ 5r26/38| ~ 9/25/98| ___1536|NETWORK TWO ANN ARBOR [Mi _ |al both 2183773930
_160{ITBBBKOVO001 _ |1i093572 02829700 |Scheduler |Add | 10/8/98) | 1536|NETWORK TWO ANN ARBOR _[MI __ |Al Bota 216-377-3930
NEW SOURCE MAXIM
181{ITBBMJGO00G1 _ {IG548719 02833145 |Scheduler {Add | 1/14/98] 115/98| __ 1536/COMMUNICATIONS/INTE [NEW YORK [NY  [ARROUTSKI {212-344-4443
I R R A R R B N TINEWWORLD T Y S R R
162(1TBB47TJ0001 1H822045 102834101 |Scheduler (Add | 8/18/98) 8/18/98; = __.256/SECURITIES, INC.  |GARDEN CITY|NY_  |ALAN COHEN 5167455900
T T T T OFFIiCE DEPOT/ ~  |DELARY T IMIKE )
163{ITBBBRYS0001 111107970 /02829646 |Scheduler [Add fo/e/98) 10/8/98) | 1536/INTERNET BEACH J{FL_ [OSWICK 1215-351-1205
iG865260 WHlTE CLAU
_164/1TBBSBSW0001-2 |C . {02830371 |Pending | | 8/31/98( 10/6/98 B/26/98]  512|OFFICE EXPRESS EFFINGHAM 1SC__ |DE ____|8034976136 _
Discon SHAKER WALLE§LEY.
165/1TR711300001 _ |OHB09405 |02830043 |Scheduler [nect | &m6/98 | __ S12]OFFICEMAX - INTERNET |HEIGHTS  [OH |BRIAN _ |2162417198
66{ITBBIP1D0001  {IH559538 (02833901 {Scheduler {Add 6/25/98] | | _ 512|OPUS US CORP MINNETONKAIMN  |ALLAN HILL |612-936-4828
IS R A A S R A B ’ " |ORBIT I R DR s
167/ITBB55V10001 __ |IHB94252A|02834151 |Pending | | 9/1/98] _ 9/1/98) 9/15/968|  1536/SEMICONDUCTOR  |SUNNYVALE |CA__|debble greve 4087441800
- e PARENT, MCLAUGHLIN,
168/ITBBWKXDO001  |IH171418 02833596 (Scheduler |Add | 6/15/98( | | 12B8NAGE ____ [BOSTON = [MA_ |MCCORMACK|6173309440
I I A A PENTUCKET MEDICAL BARBARA
169{ITBBWKOC0001 _ |IH171571 {02833597 |Scheduler (Add | 6/30/98 o 1536{ASSOCIATES HAVERHILL [MA_ [TIBBET _ {978-521-3210
— ' "7 | Discon PFM COMMUNICATIONS,
170/1TU208950001 OH625118 /02830615 |Scheduler inect | 6/29/98) | | 1536INC. ~~ INEWYORK |NY |marc affe  |212-254-5300
171)iTBB3OXLO00T  [IH729056 02834042 |Pending 7/28/98)  9/9/98| 7/24/98 128|PLANNED PARENTHOOD|WILLISTON _|VT _ |contact
- ANTHONY | 7~
172{1TBB483HO001 __ |IHB25061 |02834108 |Scheduler |Add |  8/6/98]  8/6/98 512|PRN TAMPA FL__ |MANISCALCO |B13-931-8646
- [ B KENT o
173|1TBBSW3P0001-2 |IGB35428 |02833403 |Scheduler [Add | 3/18/98] 3/13/98| 1536|PROFIT RECOVERY _ |ATLANTA GA  [SNODGRASS |5012731667
- R R e o STEVE ’
174/ITBBTFN60001 _ [1G971642 |02833438 |Scheduler |Add 3/24/98]  3724/98 1536/ PROFIT RECOVERY ATLANTA GA _ |BUTLER 770-661-3011
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All Orders: 60+ Days Past Due

COMS COMS Order Contract Location
Circuit Id Order ID  |Biliing ID [Status  [Type |DueDt (599Dt |Dt Speed |CustomerName ~__  [City ~ |State |Contact  [Location PH_
T ' PROPER INTL SALES, JOEL T
175[ITBB3TH10001  |IH713877 [02834027 |Scheduler |Add B/4/98]  9/4/98] __B12INC ___.__.___|WAVERLY |TN [WEINMAN  {314-432-1222
) ; PROPHET SYSTEMS
176|/TBB7K6X0001 __ [11012190 (02834200 |Pending | | 9/24/98| 10/15/88! 10/20/98|  512|INNOVATION __|OGALLALA  [NE_ |JEFF ZIGLER |3082843007 _
o T - Discon PT PRIMACOM, Cio PAN
177/\TWB42060001 | OH980466 [02831193 |Scheduler |nect 827/98 612(AM ‘S'ATW' o _|LONG BEACH [CA  [Tony Harlman (6264466422
77\ TWB42060001  {OHO80466 102831193 Scheduler (nect V2r98 e R ANBOW — | o BEAGR[CA - {Tony Hariman 6264466422
178|/TBBB2XKO001 _ |IFB14089 02832437 Pending | 8/15/97) 9120/07| 8/8/97)  B612TECHNOLOGIES |IRVINE _ |CA |MARKKERN |9407887651
Discon RAINBOW - T
179//TBBB2XKO001 _ |OI371796 (02832437 |Scheduler nect | 11/19/98] | |  612|TECHNOLOGIES IRVINE  [CA |MARKKERN (9407887651
DAVID
180|ITW187240002  |IE402673A)01761333 |Scheduler |Add | 9/29/97| /2687 _ 1636/REMOTE LANDIAL _ |SEATTLE _ |WA IFLORES 9724981243
RIVIERA ELECTRIC JENNIFER —
181|ITBB7LSX0001  {11013544 02834201 [Pending ) 9/25/98)  1/8/89| 10/6/96 B4/CONSTRUCTION  [ENGLEWOOD|CO [ESHIMA 303-9379300
Y R B DR YV R T tTTTYYTT iiemmelle T
182,1TBCD26J0001 __ (11457492 )02915272 [Pending | | 12/16/98| 12/16/88)  2/9/99] 1636/ ROCKWELLEC WOODDALE HIL _ |white 16302278169
183|ITBB40640001  |IHBOSE50A (02834085 |Scheduler |Add 0 8/19/98| _ _ 128[SALLY FOSTER |DUNCAN SG _ |davefields 18644338282
JATU
CHUK
20TH FL. CHATTA
SAMART CORP PUBLIC |PHAHOLYTIN |BANG |lUDOMWONG
184/PLBCBL5J0001 _ |1264462 101739701 [Pending | 10/12/98| 10/23/898| 10/119/98f _ 612)ICOLID ___ |RD  IKOK [sa 6629370811
B SARNOFF REAL TIME
185)1T8B4B260001 _ |IH753101 02834068 |Pending 8/26/98| 8/27/98; 7/20/98]  1538/COPORATION PRINCETON [NJ RGY HENRY_ |609-987-0199
189)1TBB4B260001  1IR753101 102834068 (Pending .. SEER T PR AN |RRINGETORINY_|RAY HEN ¥-907-0199
186/ITBBSR1K0001 _ [1H281788 (02831656 |[Pending | _.] 10113/98| 10/8/88| _ 2/1/89| _ 43008|SAWVIS CLAYTON __ [MO |MORTLAND [3147192426
0I270035 Discon MIKE
187/ITX268930001-3 |C_ _ |02830114 |Scheduler jnect | 12/16/98] | |  4608|SAVVIS/XA ST. LOUIS MO_  [BROWNSTEIN)|2066227337 _
188|/TBBRF3IB0001  [1GB03635A|02833327 |Pending . 326/98| 324/88|  2118/98 __B4;SAXONBURG CERAMICS [SAXONBURG |PA TERERYGAAB 412-352-1561
29410487 Pending .9/26 Al . 2 R i B e e
1891TBB3ICGMO001__ |IH677702 102833989 |Pending 715/98) | 7/24/88| 7/23/98)  _256/SCHOOL APPAREL SANBRUNO |CA _[MATSUOQ  |6508277400
— - v SEQUOYAH LITERACY BRIAN
190{ITBB3LLCO00T  |IHE97492A102834004 |Scheduter [Add | @/28/98] | 1 56/SYSTEMS ___ . |STATESBORO g:RC MIDDLETON |912-764-1825
ACAS
URB SANTA |VENE
ROSA DE ZUEL {Junio
191|T6BBCVATO001  [IFBB5083 |02217613 |Pending 7R0/97| 9/24/97F | B4ISHL e juMA A _MAEETRO 2125474274
'* - | I N o ’ - GEN
192/ITBBOYSNOOO1  |IH492414A 02833009 |Pending JJN7/98|  7A7/98)  9/14/98]  1636|SIEBEL SYSTEMS, INC  [SANMATEO |CA  |GOODLEY  |650-205-6872
T e SIMPSON THATCHER
193|1TBB2P3H0001-2 |IH630760A 02833660 |Pending | 9/2/98| 8/21/98] 8/13/98 3072|BARLETT INEWYORK |NY ypg'.__ugygu 212-465-3987
T I~ SAMY
194|ITBB4F2V0001  [IH760556A (02834070 (Scheduler [Add | 8/6/98] | J281SMA _  _ _ |NEWYORK [NY |MAHFAR  [518-487-5690
THE
195/1TBB873v0001  [1H985371 02834180 |Pending 11/6/98]  2/5/99\ 12/14/98|  43008/SPLIT ROCK, INC. WOQDLANDS |TX _ |SCOTT BARD |2814651210
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All Orders: 60+ Days Past Due

r
COMS COMS Order Contract Location
_._iClrcuit \d . {Order 1D |Billing ID |Status | Type [DueDt_ |598Dt Dt |Speed |Customer Name City  [State |Contact  |Location PH
196ITBB7DLPOO0T _ [iH998457 028634193 [Scheduler (Add | 9/18/38 N ___1636|STAR MEDIA NETWORK |NEW YORK [NY _ |Jeit Auerbach 2125480618
Discon STEWARD GEORGIANA ~
197)ITW613260001 _ |0G540815|02832712 |Scheduler Jnect | 12/3v97] | _ 1636IENTERPRISES ~_  [MANSON  liIA_ |COSTELLO  [V246-7180
198(1TBB73J90001 ~_|11050940 (02831435 Scheduler [Add | 10/2/98] "10/2/08] ____ B12|STORAGE USA COLUMBIA ~ |MD™ '|Phil Rogers 9012523800
STRATEGIC SCIENCES |BEVERLY colieen
199(ITBB7LYBO00T (1013974 02834202 [Scheduler [Add | 10/15/98| e . e48s1 AHILLS  ICA Imcguiness  1310-967-1221
oo ’ STV ,NC. DBA 2i5T
200} TBBELKNOOOT  1IH930758 |02834167 |Scheduler |Add 9/4/98) /48] | B4ICENTURY IGARNER _ [NC |Mike Pote 919/779-0273
SUN MICROSYSTEMST- -
201/1TBB2STROC01  |IHB34B90A|02833954 [Pending | | 7r21u98] 7/21/08] 8/18/98 16361 JAVACTR/ __ _  [PALOALTO [CA  |Tom Malak _ |770-360-5433
202/ITBBJGNPDOOT _ (1G270922A/02832887 (Scheduler [Add | 11/24/97| 11124/87] _1636{SYNNEX ] GREENVILLE (SC
JONPODO0T | [1G270922A/102832887 (Scheduler (Add Micamny _VDSOISYNNEX R e " estii i
203|ITBBWWRWOO001 |IH193624 (02833640 |Pending ) 4/29/98|  €/4/68| 9/14/98| 1636/ TDK CORPORATION  |PROSPECT |IL WATAMABE  1847-390-4367
e ISR, SR AN SR . CHEER), STTARR 1090 TDK CORPORATION . \PROSPECT. 1L __ | WAT 347-200-4367
204/1TBBYWXD0001-7 {IH380199 02829571 (Pending 6/30/98| 6/30/08) _ 2/8/39] 10752{TDS TELECOM MADISON Wi .&OHNSROLN 5 608-664-4755
T - A A A A A T T T T T T UIKIMBERLY DB | T T
#05(1TBB3I95L0001-7 _ |IH741580A102829571 |Pending | | 8/20/98| 8/20/88) _ 2/8/99| 10752|TDS TELECOM e .[MADISON = IW| |SCH  |608-884-4000
. - - ) TECH DATA CLEARWATE DAVID
208(ITBBYBCS0001__ {IH408337A(02833803 |Scheduler [Add 7113/98| 71388 ____B4|CORPICONFIGNET R |FL gf\RMAN 8135385895
©YBLo0001 | 11H406337A(02833803 |Schedul ad ) dEe mdmsl € ISSSSU | S K 2
207\TBBWPXB0001 _|CH745948 102831356 |Pending _} | 8/11/98| _9/388| 7/29/98]  1636/TELECOM LIBRARY _ INEWYORK [NY LUBMAN _  |415-821-2356
- BEVERLY RUSSELL
| 208|(TBB7J630001  |11009763 (02834198 |Pending 9/23/98| ©/23/08] 10/6/98| _ 128|THE GERSH AGENCY  |HILLS CA HILLﬁE 310-568-1219
3 [92834158 Pending _ | B B e R e e e |1 T Rloa Atk
209(ITBB1S430001 _ (IH565172 102833911 |Pending_ | _ [ 7/1/98 _7/1/88| 8/26/98| _ 1636/THE NET ADVANTAGE  |JOPLIN MO BLAUKAT _ 14176260638
PATRICK
| 210/ITBBGGY00001 __ |1G104604 |02829515 |Scheduler [Add | 10/21/97| 10/21/87) |  1636[TIGERDIRECT MIAMI____|FL__ |[FORENTIONO|305-229-1119
PATRICK
| 211)ITBBGGS500001 _ ]1G104248A|02829516 jScheduler [Add | 10/31/97) 10/31/87] 1636 TIGERDIRECT ~  |MIAMI FLA Egngg;:ono 305-220-1119
[ Y I I D N N T T T |GABO|FREDERIC ) T T T
| 212|/PLBBWS580001 _ (IH186709 101969816 [Scheduler (Add | 6/5/98] | | BI1TIG-GABON LIBREVILLE |N __ |PLANET  |011241787856
| - . " ’ ’ TRANSACTION JACKSONVILL
1213)ITBB3TG50001 __|IH713825 102834026 {Scheduler |Add | @/14/g8] | .. BAINETWORKS,INC = 1E___  |FL__ (bl epwisrd  [904-267-1123
S — ” 1T CHRISTINER |253-272-19790
214{ITBBV3130001 __|IH133419 |02832350 |Pending | | 4/23/98| 4/23/88| 4/28/98| _ 128|TRC FRAME RELAY SVC |[TACOMA _ |WA [ROUSE X
— - - ULTRALIFE BATTERIES,
215ITBBBCFX0001 __(IF751057 (02832375 |Scheduler IAdd |  9/4/97| 9/4B7) | ~ BI2INCANTE NEWARK _ INY [bllhoge |315-332-7100
B - 1T ‘ US HEALTH — JOE
216|ITBBSDBGO001__|1HB33879 |02750090 |Scheduler [Add | 9/8/98| 6/27/88] | 256|DISTRIBUTORS |MELBOURNE FL_ BaRNARD 14077222900
- - AMAN T T
217{ITX917650001 IFO00826A [02831619 |Pending 1421197 _4nem7| 14197 84/US INTERACTIVE ) HOUETON_ TX [NASSER 713-827-8887
61 _ 21/87| _ANBMBTI 314/ € ek \WSSER - |713-827-8887
218]ITBCCIPX0001 __|11339594A 102863296 |Pending ] 12/16/98] 12116/08 16368/ US XCHANGE ) Béﬁlsl‘)_s____w MI_  [bil spoethof (6164936228
GRAND
219/ITBCCIRJ0001  [11339694A |026863296 |Pending 12/16/98| 12/16/68 1636|US XCH%’!@E |RAPIDS Ml |bifl epoethof 16164936228
—— - m—— e — 1 J e e v‘in"gfﬁ _____ . o o N et Tt T
220{1TBB4CBA0001-2_|IH756476 102831410 [Scheduler |Add | 7r21/98| 7/22/68 3072|CORPORATION PLEASANTON|[CA  [steven ward _ |770-569-3931
_221|iTBCBSHCO001 _|ii275447 |02829723 |Pending 11/9/98] 11/16/68]  11/2/98) 1636/ VERILINK/ INTERNET __|SAN JOSE _ |CA IFRANK CHEN |408-841-7729
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All Orders: 60+ Days Past Due

COMS COMS Order Contract Location
._[Clrcultid iOrderID (BillingID |Status _ (Type |DueDt (599Dt Dt  [Speed |Customer Name _|City __ _ [State |Contact
" |OHB59481 Discon VERMEER N CINDY
.222|'TW085620001 A (02830933 |Scheduler |nect | 8/20/98| | | 112IMANUFACTURING __ |PELLA _ __(IA  |NASCHKE
223(ITBBLS3T0001 _ |IG455378 102833088 [Scheduler (Add | 1/2/98f = | | _ SEWAC LIGHTING __|COLLEGE PT.[NY _ [BECKY Lt
- WATSCO/COMFORT COCONUT
224/ITBB47700001_ _ |1HB23121 02834038 |Scheduler |Add | _8/6/98| _ 8/5/98) _ __128/PRODUCTS _______IGROVE ___|FL _|shelia nutt
WEST & ARCHAMBAULT, [CHARLOTTES
225/1TBB299V0001 _ |{IH674836 02833831 |Scheduler Add | 7/23/98| | 7/20/98 64|PLLC VILLE VA__|SYSTEMS
226/ITBBXCSMO0001  [IH227517E 02833672 |Scheduler |Add |  9/2/98 i ) _56|WESTERN CARPET _|BROOKLYN [NY |JEFF HENK
Discon WESTVACO
‘ 227(1TP138640001 _ |0G244810/02829591 |Scheduler nect | 11/5/97] R 64|CORP./INTERNET LAUREL  |MD |HELP DESk
! WINTHROP STIMSON MARY LOU
: 228|1T8BV78J0001 1H144925C|02833570 |Scheduler |Add | 8/25/98 8/25/98 128{PUTNAM & ROBE _INEW YORK |NY  |AHLGREEN
WEST KEVIN
229{1TBBTS8WO0001  |IHO01696A 102833475 |Scheduler |Add 3/19/98| 3/19/98 1536| YAEGER INDUSTRIES HOLLYWOOD |CA  |YAEGER
I - D N R ZENGER-MILLER - -
230{1TY879720001 IF337756 (02832012 |Scheduler [Add 6/12/97| 10/14/97 256((INNET) . SAN JOSE CA  [Corl Posacla
N R - ZEROERROR N VT
231/ITBBCKK40001 IFB52543A {02832477 {Scheduler |Add 10/7/97]  10/6/97 1536{NETWORKS ALAMOSA CcO
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AFFIDAVIT OF LUCRETIA BROWN

1. I am currently employed by Cable & Wireless Inc. as the Business Manager.
Customer Care, at Sacramento Call Center located at 2495 Natomas Park Drive. Sacramento.
California, 95833. My responsibilities include managing all new projects. managing training.
coordinating implementation of new product service, and facilitating management of kev
indicator performance. I have béen emploved by Cable & Wireless in that position since October
12, 1998. Prior to joining Cable & Wireless, I was employed by MCI for approximately seven

vears.

2. Since Cable & Wireless purchased MCI’s Internet business, I was told by Cable
& Wireless's billing operations unit that MCI has been providing billing services to Cable &
Wireless for the residential internet dial-up service. From September 14, 1998, the date of the
sale of the iMCI business to Cable & Wireless, until February 16, 1999, approximately 42,000
customers cancelled their internet service, the vast majority of which cancelled because of billing
problems.

3. The billing problems are reflected by the fact that an increased number of
customers cancel service on the day after MCI sends out the bills. For example, in January 1999,
after MCI sent the bill for October 1998 usage, Cable & Wireless l'o.st>over 1300 customers in a
single day. Bv way of comparison, at that time in January, on average, 300 customers were
canceling a day.

4. On the first day after MCI has sent out bills following the closing, customers
flood the call center with calls because the bills contain numerous errors. For example, on those
days, customers calling the call center increase over 400%. The customers are angry and
frustrated because the bills contain numerous errors.

5. Customer bills sent out in December, January, and February were sent on one

billing cycle. That meant that, during those months, all Cable & Wireless residential customers

received their bills over the same three day time period. Such a billing cycle produces a call



volume in excess of 20,000 calls per day during that three day period whereas the call center
typically receives 2,000 10 5.000 per day. The calls increase because of billing errors.

6. MCI has been and continues to send out the bills two to three months late. For
example, bills for September 1998 usage were sent in December 1998, bills for October 199§
usage were sent in January 1999, bills for November 1998 usage were sent in February 1999. and
bills for December 1998 usage were sent in March 1999.

7. The errors in billing include billing for accounts that were supposed to be
canceled in June and July 1998, duplicate billing, primarily in August and September, billing
customers for 800 access at $5.95/hr for what should have been free local access, billing
customers on the wrong plan, and credits not being posted. For example, Cable & Wireless
requested MCI to post credits for approximately 8800 pre-acquisition credits, totaling over
$304,000. To this date, the Call Center continues to receive calls from customers who have not
received the adjustments due them. Furthermore, MCI has not provided confirmation that MCl

has posted the credits.




8. In connection with the sale of the iMCI business, Cable & Wireless did not
receive any system or support from MCI through which the Sacramento Call Center could
manage revenue, including any ability to post credit adjustments to customers or view payments

made by customers. Such a system is necessary to the call center in order 1o manage revenue.

I declare under penalty of perjury that the foregoing is true and correct.

Executed this 12° day of March, 1999. ! .

Lucretia Brown

City/County of SACRA7EAT S )
) Ss:
State of AL /THAIA )

Subscribed and sworn to before me a notary public on this /274ay of March, 1999.

ROBERT J. GUTHERTZ W
Comm. # 1142098 A
NOTARY PUBLL - CALFCRNA

N ° '
RS Coren £ D 17 200 t /  tary Public

My commission expires: 12 =/7-2 001




